ALCALDIA DE PANAMA
GOBIERNO MUNICIPAL

OFICINA DE COOPERACION INTERNACIONAL
Teléfonos: 506-9696 / 97 Fax: 506-9698/www.municipio.gob.pa

Informe Sustantivo de Misién Oficial en el Exterior

Nombre del funcionario (a) Celisa Elizabeth Lopez Martinez Cédula: 8-443.454
Cargo: Analista Internacional No Plan 01 N° Posic. 4301

Fecha de la Misién: 23 al 27 de abril 2018 Desde: 23 de abril 2018 Hasta: 27 de abril 2018

Pais: Tokio- Osaka Japén

Misién Oficial: Planificacién para Ciudades Seguras, Inclusivas y Resilientes

INFORMACION SUSTANTIVA

1. Obijetivo: o Desarrollar una comprension mas profunda del
enfoque holistico requerido para planificar
ciudades seguras, inclusivas y resilientes.

o Mejorar la inclusién social y la seguridad
mediante la inversién en servicios e
infraestructura urbanas.

o Involucrar a los ciudadanos Y generar confianza
en las autoridades locales a través de enfoques
y herramientas participativas

O Garantizar la inclusién econémica mediante Ia
conexion de barrios rezagados, con empleos.

2. Resultados (Valor Durante las sesiones cada delegacion prepard una
Agregado en el presentacion breve donde pudimos
desempeiio de su + ¢Cuales son los principales desafios que la ciudad de
cargo) Panama esta tratando de resolver?
% ¢ Cudles son las variables especificas que la ciudad intentan
abordar?

% ¢Qué cambiara una vez que se aborde el desafio?

Fue importante notar que esta oportunidad de compartir con
los comparieros las lecciones de nuestra ciudad, aprendimos
también del proceso de resolver desafios de experiencias
compartidas de otras ciudades. |




El dltimo dia de la sesién cada pais presentd un plan de
accion, del cual el pasado viernes 27 de julio de 2018, se
sostuvo una reunion con el Sefor Haris Sanahuja, para darle

seguimiento a su posible implementacion. (Ver plan de
accion adjunto a este informe)

3. Impacto en las Corto Plazo Mediano Plazo Largo Plazo
funciones bajo su
responsabilidad, sera
a:

_umo:m \\ Nm Vo. Bo (Maxima Autoridad Instit \-§ \

PARA USO DE LA OFICINA DE FISCALIZACION

Fecha de Recibido Cumple el término? Si___ No

Comentarios Sobre el Informe: Firma del Fiscalizador

Observacién: Cuando la modalidad esté relacionada con una capacitacién, debe adjuntar copia del certificado que otorga el
organismo respectivo

Fundamento Legal: Articulo 264 de la Ley No 36 del 2 de Diciembre del 2014”Por la cual se dicta el Presupuesto General del
Estado para la Vigencia Fiscal 2015”
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PANAMA | KEY TAKEAWAYS FROM TDD

LEADERSHIP

GOOD LOCAL GOVERNANCE
COMMUNITY PARTICIPATION -
BOTTOM UP APPROACH

SOLID ANALYTICAL ASSESSMENT
COMMUNICATION | BRANDING

o JAPANGOV WORLD BANKGROUP
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PANAMA | ACCOMPLISHMENTS NEEDED

* STRENGTHENED
DIRECTORATE OF
CITIZEN PARTICIPATION
AND RESILIENCE OFFICE
OF PANAMA
MUNICIPALITY

* EMPOWERED CITIZENS

* A MASTER PLAN BUILT
AND SUPPORTED BY
CITIZENS

* SET OF PERFORMANCE
INDICATORS
DEVELOPED

e JAANGOY. @, worosankonoue
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PANAMA | ACTIONS TO BE TAKEN

SHORT-TERM

* TRAINNING WORKSHOPS ON MULTI-STAKEHOLDER
PROCESSES AND COMMUNITY-BASED CONSULTATION

* FINALIZE THE MASTER PLAN. BY CONSULTING FIRM

« DEVELOP A EXECUTIVE UNIT FOR THE
IMPLEMENTATION. BY THE MUNICIPALITY

MEDIUM-TERM

- DEVELOPMENT A COMMUNICATION AND BRANDING
STRATEGY FOR A IMPLEMENTATION OF MASTER PLAN

- MONITORING AND EVALUATION

LONG-TERM

» RESILIENCE STRATEGY ARTICULATED WITHIN MAIN
PLANNING INSTRUMENTS

« CONTINUE PARTICIPATORY PROCESSES FOR
MONITORING AND UPDATING THE MASTER PLAN

- JAPANCGOV WORLD BANK GROUP
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PANAMA | CHALLENGE OF THE IMPLEMENTATION
'

April 23-27, 2018 { Genter
* LACK OF CITIZEN ENGAGEMENT
EXPERIENCE
* POOR INSTITUTIONAL
COORDINATION
* STRONG PRIVATE SECTOR

DISCONNECTED WITH THE WORK OF
MUNICIPALITY

* LIMITED RESOURCES

ORI TN
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TECHNICAL ASSISTANCE WORK PLANNED
* WATERFRONT REDEVELOPMENT AND RESILIENCE
PROGRAM
* CURUNDU RE-EMERGE PROJECT
» LOCAL PLAN FOR SAN FRANCISCO NEIGHBORHOOD

INVESTMENT WORK PLANNED

¢ IMPLEMENTATION OF THE INVESTMENT WORKS
INCLUDE IN THE MASTER CITY PLAN

- JAPANGOV @Eonru BANKGROUP
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PANAMA | sUPPORTED NEEDED
I
WORLD BANK |
* SUPPORT FOR THE TERMS OF REFERENCES FOR AN

EXECUTIVE UNIT FOR THE IMPLEMENTATION OF THE
MASTER CITY PLAN

TDLC PROGRAM | JAPAN

* CAPACITY BUILDING ON MULTI-STAKEHOLDER AND
COMMUNITY CONSULTATION PROCESSES

* COMMUNICATION STRATEGY FOR THE CITY MASTER
PLAN

KNOWLEDGE PRODUCTS

* GOOD PRACTICES IN MASTER CITY PLAN
IMPLEMENTATION WITH STRONG CITIZEN
ENGAGEMENT

® | JAPANGOYV @éﬂ?a BANKOROUP
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Technical Deep Dive on
Planning Safe,

Inclusive and Resilient Cities
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Technical Deep Dive on Planning Safe, Inclusive and
Resilient Cities

April 23-27, 2018

Tokyo and Osaka, Japan

While urbanization is moving the global economy forward, rising inequality and exclusion within cities can derail
development progress. Rapid urbanization has not kept up with the increasing demands for jobs, housing,
infrastructure and services. Spatial challenges such as unplanned and haphazard urbanization lead to
unsustainable city forms, inadequate urban services, proliferating informal settlements, and vulnerability to
disasters due to unsafe locations. Social challenges include exclusion, social tensions between migrants or
displaced and host communities, increased risks of crime and violence, and issues of voice, rights and
participation. There are also economic challenges, such as unemployment and informal jobs with uncertain
income sources and unsafe working conditions. Today, city-leaders are grappling with the challenges of how to
make their cities more safe, inclusive and resilient.

Resilience s increasingly recognized as a key attribute of an effective urban system. Within many quarters, there
is a tendency to focus discussions of resiliency on resilience to natural disasters. However, cities face a range
of other shocks and stresses, such as economic downturns, conflicts, crime and violence, and social exclusion.
These shocks can have devastating effects, bringing all or parts of an urban system to a halt and causing asset
damage as well as loss of life. Acute shocks and chronic stresses can also have a deep and lasting effect on
human development, impacting economic prosperity, competitiveness, livelihoods and well-being.

To make sure that today’s and tomorrow’s cities provide opportunities and better living conditions for all, the
key is to understand the interlinked spatial, social and economic factors that affect development and resilience
of these cities in a holistic manner. The spatial dimension of inclusion cannot be separated from economic and
social dimensions since it is usually socially and economically marginalized groups that inhabit physically
deprived spaces. The TDD will provide an opportunity for knowledge exchange and structured learning that will
shed light on tools and approaches that lead to integrated urban planning, combining physical investments with
better social and economic outcomes, particularly with respect to inclusion.

Participants will include practitioners and decision-makers (including city Chief Resilience Officers) from
developing countries, World Bank Task Team Leaders (TTLs) or senior project team members, and experts from
Japan, who will showcase approaches and experiences related to integrated urban planning.

This TDD will provide an opportunity for selected city delegations to develop a deeper understanding of the
holistic approach required to plan safe, inclusive and resilient cities. The TDD will focus on following topics:

i Enhancing social inclusion and safety through investing in urban services and infrastructure;

ii Engaging citizens and building trust in local authorities through participatory approaches and tools;

iii. Ensuring economic inclusion through connecting lagging neighborhoods to jobs.

Through presentations, discussions, and site visits, the TDD will look at how various cities have planned for
infrastructure, services and amenities to promote safe, inclusive and resilient development.




The program is being organized, in Japan, by the Tokyo Development Learning Center (TDLC) which supports and
facilitates strategic WBG and client country collaboration with select Japanese cities, agencies and partners for
joint research, knowledge exchange, capacity building and other activities that develop opportunities to link
Japanese and global expertise with specific project-level engagements in developing countries to maximize
development impact. On the technical side, the program will be developed in collaboration with the World

Bank’s community of practice on Safe and Resilient Cities and the Rockefeller Foundation’s 100 Resilient Cities
Network.

Delegations from 10-12 cities will be invited to participate. Preference will be given to cities that are members
of the 100 Resilient Cities Network. Delegations will consist of: 1 TTL from the World Bank's Urban Practice, 1

TTL from the World Bank’s Social Practice, and 2-3 client representatives, 1 of which will be the city’s Chief
Resilience Officer.

W1 i

The program will integrate workshops, site visits, peer-peer knowledge sharing and action planning. Delegates

to the Technical Deep Dive will benefit from:

® Cutting-edge policy thinking and technical knowledge delivered through engaging learning sessions;

" Increased capacity to assess policy and regulatory frameworks across several sectors;

®  Peer learning and networking through experience exchange sessions;

"  Experimental knowledge exchanges through site visits;

* Opportunity to engage directly with Japanese and Korean municipalities, ministries, , private sector and
academia, to learn innovative solutions and to identify areas of further collaboration and knowledge
exchange;

= Access to follow-up operational support to assist in the successful application of knowledge gained through
the TDD, provided through TDLC's operational support component.
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9:00-9:35 Welcome and technical deep dive objectives o
Facilitator: Dan Levine, Senior Officer, TDLC, GSURR, WBG
Welcome Remarks
Phil Karp, Lead KM Specialist, GSURR, WBG
Lauren Sorkin, Regional Director, City & Practice Management, 100 Resilient Cities
Introduction to TDD Program
Phil Karp, Lead KM Specialist, GSURR, WBG
Icebreaker —Cuitural Bingo
T Haruka Imoto, KM Analyst, TDLC, GSURR, WBG e
9:35-10:45 Framing Session: Planning Safe, Inclusive and Resilient Citles
Format: Presentation and Q&A
Moderator: Phil Karp, Lead KM Specialist, GSURR, WBG
o Ellen Hamilton, Lead Urban Specialist, GSURR, WBG
e Santiago Uribe, Chief Resilience Officer, Medellin, Colombia (via WebEx)
10:45-11:00 Coffee Break and group photo ]
11:00-12:15 Thematic Session 1: Enhancing social inclusion and safety 33:@: investing in urban services
and infrastructure
Format: Panel Discussion
Moderator: Lauren Sorkin, Regional Director, City & Practice Management, 100 Resilient Cities
Overview: Chloe Fevre, Sr Violence Prevention Specialist, GSURR, WBG
Speakers:
e Gladys Juma, Community Development Officer, Kenya Informal Settlements Program
o . Atyia Martin, CEO & Founder, All Aces Inc. / Former Chief Resilience Officer, Boston, USA
e Carolina Franco Bdnd, Senior Knowledge Management Professional, ACI Medellin, Colombia
ipasAES  lmch T T o ]
13:15-14:45 Shift and Share !
Countries share their experience
Facilitator: Phil Karp, Lead KM Specialist, GSURR, WBG o o |
14:4515:00 __ Coffee Break and Networking ‘
15:00-16:00 Financing Urban Resilience

Format: Presentation
Moderator: Joseph Runzo, Chief Resilience Officer, Toyama, Japan
Speaker: Marc Forni, Lead Specialist, GSUGL, WBG

16:00-16:30 ‘_1m_Amm<<m<m
Phil Karp, Lead KM m_cmn..a:mm GSURR, WBG

17:00-18:15 Networking Dinner at xm_uvom_ Grandma'’s lzakaya, lino mc__%:m B1F
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DAY 2 Tuesday, April 24™, 2018 in Tokyo (TDLC and Shinjyuku) i
LSRRGS 7T e T e ey et A AR f i R
8:00-8:30 ___Luggage drop off at hotel e ]
| 8:45:9:00 iil‘i Coffee at TDLC (Breakfast at hotel) o
9:00-9:05 _zawa.azn.sm D2 v...wmaﬂ . . m.v Poll Everywhere
Facilitator: Dan Levine, Senior Officer, TDLC, GSURR, WBG
9:05-10:15 Thematic Session 2: Engaging citizens and building trust in local authorities through
participatory approaches and tools;
Moderator: Lauren Sorkin, Regional Director, City & Practice Management, 100 Resilient Cities
Overview - Phoram Shah, Urban Specialist, GSURR, WBG
Speakers: ,
®  Professor Seiji Terakawa, Associate Professor, Faculty of Architecture, Kindai University
® Celine d’Cruz, Urban Practitioner, Urban Poverty, Asian Coalition for Housing Rights and
ex-Slum Dwellers International
®  Gladys Juma, Community Development Officer, Kenya Informal Settlements Program
® Carolina Franco Bdnd, Senior Knowledge Management Professional, Profesional Senior
de Gestion del Conocimiento
10:15-10:30 Coffee Break _ _
10:30-11:30 Shift and Share Il
Countries share their experience
Facilitator: Haruka Imoto, KM Analyst, TDLC, GSURR, WBG _ - ]
11:30-12:15 Lunch ) ]
12:15-13:00 Bus ride to Shinjuku Venue _ . —
13:00-14:30 Briefing of Site Visit 1: Kabukicho, Shinjuku City
Format: Panel Interview
The briefing and site visit will take place in Shinjuku City office. Focus will be on the city’s efforts
to reduce crime and violence and enhance social inclusion in the Kabukicho red-light district area,
addressing the respective roles of the ward’s citizen engagement scheme (Renaissance
Promotion Association) ward office, Tokyo Metropolitan Government, and local police.
Facilitator: Ellen Hamilton, Lead Urban Specialist, GSURR, WBG
Speakers:
e Yusuke Asano, Director, Kabukicho Renaissance Promotion Council Office (Preparation
Section for the Olympic and Paralympic Games Tokyo 2020, Shinjuku City)
e Naoyuki Kashiwagi, Executive Director, Kabukicho Town Management, Organization
(TMO), Shinjyuku City
*  Naoki Ishiwata, Assistant Manager, Urban Landscape and Town Planning Section,
Shinjuku City
e Shinji Nekamura, Assistant Director, Station Area Foundation Management, Station Areq
Management, Shinjuku City
o Tooru ishii, Acting Director & Police Inspector, Organized Crime Department, Shinjuku
L _____ Police, National Police Agency o .
14:30-16:00 Site Visit 1: Walking Tour around Kabukicho and around Shinjuku Station Area
o - Guide: Shinjuku City, Tokyo Metropolitan Government e —
16:00-16:50 Bus ride to Tokyo station ]




17:00-20:00 Express train (Shinkansen) ride from Tokyo Station at 17:20 to Shin-Osaka Station (arrive at
19:53)

Bus ride to hotel

U>.<,w. Wednesday, April 25t 2018 in omm_a

SCHEDDEE T o e
9:15-9:45 Bus ride to Nishinari ward Office A et
9:45-10:00 Arrival to briefing venue, coffee T -
10:00-10:30 Facilitator: Dan Levine, Senior Officer, TDLC, GSURR, WBG T

Takeaway from Day 1 and Day 2

Ellen Hamilton, Lead Urban Specialist, GSURR, WBG

Welcome remark from Mayor of Nishinari ward, Osaka City

Minoru Yokozeki, Director General for Nishinari Ward, Nishinari Ward, Osaka City

10:30-11:45

._:_mhsa:n Session 3: mamzzan economic inclusion w.__ﬁo:mr ng:mn::m_ lagging :mﬁrco}oo% 8
jobs

Format: Panel Discussion/Presentation
Moderator: Phil Karp, Lead KM Specialist, GSURR, WBG

e  Overview: Carolina Franco Bdnd, Senior Knowledge Management Professional, ACI
Medellin, Colombia

o S.Atyia Martin, CEO & Founder, All Aces Inc. / Former Chief Resilience Officer, Boston,
USA

e Celine ¢’Cruz, Urban Practitioner, Urban Poverty, Asian Coalition for Housing Rights
11:45-12:15 Site Visit Briefing: Socio-Political Overview of Airin District
Overall Facilitator: Haruka Imoto, KM Analyst, TDLC, GSURR, WBG
o  Seiji Terakawa, Associate Professor, Faculty of Architecture, Kindai University

o Toshio Mizuuchi, Professor, Urban Research Plaza, Department of Geography, Osaka City
University

12:15-13:15 _.::nr (Bento Box)

13:15-13:45 Move to site visit venue o _
13:45-16:30 Site Visit 2: Nishinari District Walking Tour

Guides: Sen Arimura, Secretary-General, Kamagasaki City Renaissance Forum; Tatsuya Shirahase,
Associate Professor, Faculty of Sociology, St. Andrew’s University; Takaaki Hirakawa, CR-Assist,
Community Based Research Center

16:30-16:40 Walk to dinner place

17:00-18:30 Group dinner to enjoy the in- nmuﬁ: Osaka culture and mon_mE A_:c_::m Nishinari social and urban
development collaborators)
Venue: Kushi-katsu lruri (2-7-7, Ebisuhigashi, Naniwa Ward, Osaka)

18 n._m .5.‘ 10 _ Bus ride to hotel




DAY 4
| SCHEDULE

8:00-9:00

~ Thursday, April 26%, 2018 in Osaka (Move to Tokyo at night)

Breakfast at hotel
Participants drop their luggage by 8:30

9:00-9:15

Move to the conference room, “Icho”, International House, Osaka

9:30-9:45

Day 3 stocktaking
Facilitator: Dan Levine, Senior Officer, TDLC, GSURR, WBG

9:45-10:15

Roles of Local government in planning safe, resilient and inclusive city
®  Kenzo Kariya, Subsection Chief of Project Adjustment Group, Health Welfare Department,
Nishinari ward, Osaka City
®  Youichi Kamihoriuchi, Section Chief of Health and Welfare, Health Welfare Department,
Nishinari ward, Osaka City

10:15-11:40

Special Session: Success and lessons learnt from safe, resilient and inclusive development,
Airin district, Nishinari ward, Osaka
Format: Panel Discussion

This session explores the social and political aspect of the region/district, policy menus offered to
the district, and roles and responsibilities of different stakeholders and actors including Nishinari
ward, Osaka city, Osaka prefecture, national government and policy station.

Session 1: Overcoming Mistrust — Planning and Implementing mechanisms for inclusive town
planning and management

Moderator, Haruka Imoto, KM Analyst, TDLC, GSURR, WBG €D poll Everywhere
Commentator, Professor Seiji Terakawa, Architecture, Kindai University
® Yasuo Tanaka, President, 6th District, District Association (representing community and
business)
e Sen Arimura, Kamagasaki City Renaissance Forum {representing citizen association)

®  Kenzo Kariya, Subsection Chief of Project Adjustment Group, Health Welfare Department,
Nishinari ward, Osoka City (representing municipality)

©  Youichi Kamihoriuchi, Section Chief of Health and Welfare, Health Welfare Department,
Nishinari ward, Osaka City (representing municipality)

& Professor Tosiho Mizuuchi, Urban Research Plaza, Osaka City University {commenting
from academic point of view)

| 11:40-11:50

_ Coffee Break




Special Session (cont.)

Session 2: Lessons Learnt for Improving Urban Amenities, Infrastructure and Land Use in Airin
District

Moderator, Haruka Imoto, KM Analyst, TDLC, GSURR, WBG
Commentator, Professor Seiji Terakawa, Architecture, Kindai University

e  Yasuo Tanaka, President, 6th District, District Association (representing community and
business)

g Poll Everywhere

e Sen Arimura, Kamagasaki City Renaissance Forum (representing citizen association)

e Kenzo Kariya, Subsection Chief of Project Adjustment Group, Health Welfare Department,
Nishinari ward, Osaka City (representing municipality)

e Youichi Kamihoriuchi, Section Chief of Health and Welfare, Health Welfare Department,
Nishinari ward, Osaka City (representing municipality)

e  Professor Tosiho Mizuuchi, Urban Research Plaza, Osaka City University {commenting
from academic point of view)

12:50-13:35 tunch - - ] e
13:35-14:35 Peer Assist
Facilitated by Haruka Imoto, KM Analyst, TDLC, GSURR, WBG
14:35-14:50 Coffee Break e
[14:50-15:00  Introduction to Action Plan
e Dan Levine, Senior Officer, TDLC, GSURR, WBG
e Yuko Okazawa, Urban Specialist, TDLC, GSURR, WBG o
15:00-16:00 __ Action Plan Preparation ln B
T T ——
17:00-19:30 Express train ride (Shinkansen) from Shin-Osaka at 17:10 arriving to Tokyo at 19:43 |
19:30-19:50  Busride to Hotel



DAYS5

SCHEDULE

8:15-9:00

Friday, April 27%, 2018 in Tokyo (TDLC)

Breakfast at hotel

| 9:00-9:45

Action Plan preparation

9:45-11:30

Action Plan Part |
Facilitator: Dan Levine, Senior Officer, TDLC, GSURR, WBG
Experts Panel:
e Ellen Hamilton, Lead Urban Specialist, GSURR, WBG
e Chloe Fevre, Sr Violence Prevention Specialist, GSURR, WBG
e Celine d’Cruz, Urban Practitioner, Urban Poverty, Asian Coalition for Housing Rights
e 5. Atiya Martin, CEO & Founder, All Aces Inc. / Former Chief Resilience Officer, Boston, USA

11:30-12:15

Lunch

12:15-13:15

Action Plan Part Il
facilitator: Yuko Okazawa, TDLC, GSURR, WBG
Experts Panel:
®  Marc Forni, Lead Specialist, GSUGL, WBG
®  Phoram Shah, Urban Specialist, GSURR
»  Dan Levine, Senior Officer, TDLC, GSURR, WBG
® 5. Atiya Martin, CEO & Founder, All Aces Inc. / Former Chief Resilience Officer, Boston, USA

| 13:15-13:30

Coffee break

13:30-14:30

Action Plan Part i1l
Facilitator: Haruka Imoto, TDLC, GSURR, WBG
Experts Panel:
e Ellen Hamilton, Lead Urban Specialist, GSURR, WBG
*  Dan Levine, Senior Officer, TDLC, GSURR, WBG
® Celine d’Cruz, Urban Practitioner, Urban Poverty, Asian Coalition for Housing Rights

®  Carolina Franco Bdnd, Senior Knowledge Management Professional, ACI Medellin,
Colombia

[ 14:30-15:00

Summary and way forward
Ellen Hamilton, Lead Urban Specialist, GSURR, WBG
Dan Levine, Senior Officer, TDLC, GSURR, WBG

15:00

Goodbye Toast




2018 APR 23-27 Safe, Inclusive & Resilient Cities TDD

Participant List
- Name Ttle Department
IL_13 AFR: Somatia Makika Watanabe 5r. Urban Specialist GSURR World Bank
2 |, e I Abduliah Ali Watin Mayor of Badoa Urban Baidoa
“ aidos) Ibrahim Mohamed Yussul Mayor of Kismayo Urban Municipal
: ﬁ_HMﬁﬁﬁﬂa;Eéws Acting Permanent Secrelary ministry of Planning Ministry of Planning, investment and Economic Development
5__| lah 8anna Sr. Urban Sanitation Specialist GSURR
|6 |2.AFR: Uiberla Gloria Mahama Social Specialist GSURR
“I {Mohravis) [leiferson Tamba Kotjee Mayor of Monrovia Wnl;<mu§-==.n=,
Mohammed M Bamba, Jr | Administrative Assistant Mayor's Office
8| Marcel lonescu-Heroiu Senior Urban Develapment Specialist [GSURR
10 _|8.ECA: Romenla Daniel Florea 5th District of Bucharest |5th District City Hall
|11 _|{Bucharest, Zona 5} Rares Hopinca General Director Transparency and Control |~w.= District City Hall
12 Raluca Dana Militaru General Director Education and Career Sth District City Hall
TEX Py % Bekim Imeri Sentor Social pecialist GSURR World Bank
14 (Skopla) Tatiana Shadrunova Senior Operations Officer GSURR World Bank
11s_| Bisera Spasevska Officer for International Financial Relatians, Cer|Cabinet of the Minister of Finance Ministry of Finance
16 Ljubica Patlidjankovska Lead Projec Coardinalor Municipal Services Improvement Project
7 | ludy Zheng Urban Analyst GSURR
18| Sonya Woo Senior Operations Officer East Asia & Pacific Region World Bank
w“ ”unm_u..,b_.“_a&a MH_.“NHMMHHE Palicy & Planning ”‘_ cy Planning Monitoring and Evaluation [Department for Community Development & Religion
20| inistry of Youth, Religion & Community Development National Youth Development Autharit
ww M_E _N»_ Ted Deputy City Manager Cs & Social Services National Capital District Commission
22 | atstiko Kikutake Urban Specialist GSURR World 8ank
(23_| 6. EAP: Myanmar  Theingi Min [Operations Analyst Social Development \World Bank
24_|(engon] San San Hiwe Head of Division City Planning and Land Administration Yangon City Development Committee
B KHAING SU SU SOE Assistant Director Depariment of Urban and Housing Development Ministry of Construction
26 | Lina Abdallsh Abdallah Senior Urban Speci [GSURR World Bank
27 1, \inac Jordsn Ngeniform Fawsh Akwa Social Development Specialist [YP) %IE»» World Bank
28 | and Ibid) Saed Mahmoud Alzawahreh [Mechanical engineerin; ashemite univeristy
EE Client Huda Hijazi Hijazi |Risk and Crises Mansgement Unit Greater Irbid Municipality
30 Chief Resilience OHicer |Nisreen Ahmad Alara) Mayor's Office
8. MNA: Labanon
31 _|(Beint)Byblos Chief Resilience Officer [Tony Zakhia Sfeir cro Reslience office
32 Amal Nabil basterous [Senior sacial Development Specialist World Bank
EET fp— Saima Rasem EI Gammal Cansultant [Warld Bank
Fﬁ:uv-ﬂms.ﬂa_ Hesham Abdelrazek Tawfik ElHelblAssistant to the Minister Ministry of Local Development
Institulional Development & Capacity Building £ e i 4
35 Chent Nahed ADIE Eskandar Attalla__[Specialist ragram Coofdinaitpn. el Minisiry of Local Developmen
36 _[10.Argentina W8 TTL [Santiago Andres Scialabba Program Analyst GSURR World Bank
37 |{Cordobe) Chief Resilience Officer |Agustin Bolleron Depuiy Chief Resilience Officer [Secretary of Strategic Development and Resilience (Municipality of the City of Santa Fe
128 | 11, LAC: Panama Haris Eduardo Sanzhuja Senior DRM Specialist GSU10 IBRD
39 |0 oty) Celisa Elizabeth Loper [Technical Coodinator Resihence Office Mayor of Panama
a0 | Diana Esther Xie lia Architect Urban Planing Office Panama City Municipal | Alceldia de Panamé
310 arn-siarre Laone Deepali Tewari Lead Urban Specialist [GSURR. World Bank
421, " Horatio Max Gorvie City Engineer Engineering Freatown City Council
[E ° Client Abdul Karim Marsh Development Planning Officer 0 Planning Freetown City Council
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